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Okanogan Committee,
Monday, February 6,
12:00 Noon, Main Street L.C,
Brewster

e Grant/Adams Committee,
Tuesday, February 17,
12:00 Noon, SkillSource,
Moses Lake

e Chelan/Douglas Committee,
Wednesday, February 8,
12:00 Noon, SkillSource,
Wenatchee

e WDC Meeting,
Tuesday, February 21,
6:30 p.m., Wenatchee

WorkKeys Assessments

Employers can learn how
applicants and employees
compare to ACT's job profiles
database. The following
assessments are available at
SkillSource:

e Listening

e Teamwork

e Observation

e Reading for Information
» Applied Mathematics

e Business Writing

e Applied Technology

e Locating Information

o Writing

For more information visit
www.act.org/workkeys

Skills Certificate =

At the November meeting two Skills Certificates to
measure and document foundational skills were
approved.

The Certificates are earned upon demonstration of
skills in applied mathematics, reading for
information, locating information, and teamwork
using WorkKeys© assessments. Many workforce
councils around the nation are issuing Certificates
to give employers additional information about job
applicants’ qualifications. WorkKeys, developed
by the American College of Testing (ACT),
measures the basic skills needed in most jobs.
Thousands of jobs have been carefully analyzed
with people who are considered well experienced
in their fields. The WorkKeys assessments are
reliable and compliant with non-discrimination
laws. At Basic American Foods, Gary Park uses
WorkKeys to make sure the employees who apply
for promotions have the basic skills to do the job.

The Skills Certificate provides an indication of
worker capabilities applicable to specific profiled
occupations. Local certificates are issued at two
levels, Blue and Gold. A Blue Certificate shows the
holder has demonstrated foundational skills
required by 65% of all jobs profiled nationally. The
Gold Certificate requires demonstrated
foundational skills necessary for 90% of jobs.

Managers were eager to put the new Skills
Certificates to use. At Wenatchee’s Learning

Center, five students had earned a Gold
Certificate before winter break.




Phil Beaudreau was a baker for many years. Then,
one day, the store where he worked was sold. He was
suddenly out of the kitchen and out of work.

Phil inquired at other bakeries in Moses Lake but got no offers.
The proof was in the eating of the pudding , as the old saying
goes. He tasted the job market but would have to earn a living
another way. Phil needed professional help to explore
possibilities. He decided to see what SkillSource had to offer.

SkillSource guided Phil to think of other occupations that
required skills not unlike those of a baker: following
instructions; combining ingredients; using equipment;
producing a high quality finished product for the customer. His
assessments indicated heating, ventilation, and air conditioning
(HVAC) technician was one career that showed promise of
leveraging many of his skills.

Phil investigated the demand for HVAC technicians and met
with the HVAC program director at Wenatchee Valley College.
The more he learned the better HVAC looked, especially with
the extensive food processing industry throughout the Basin.
But this career exploration would lead nowhere without
financial assistance for training and living expenses.
SkillSource helped Phil make his case to Employment Security
for Training Benefits that extended unemployment insurance
benefits for part of the training— essential to keep his
household budget balanced. Then SkillSource issued an
individual training account that covered tuition, books and
incidentals.

Phil commuted daily to Wenatchee Valley College sometimes
taking up to 23 credits in a quarter. During his last quarter, the
Simplot plant in Othello hired Phil as an intern. Phil worked
part-time 4 days a week learning real world HVAC skills. He
completed classes graduating with a 3.58 GPA.

It was a good measure of career transition ingredients from
SkillSource, WorkSource, and Wenatchee Valley College, that
helped Phil bake up a new batch of career success for himself.
Today as an HVAC systems technician he is earning $16.28 an
hour with benefits. For just starting out in a new career that’s
very tasty indeed !

Least Expected:

A Winning Attitude

Sixteen year-old Jimmy came to
SkillSource after dropping out of
school. From the start it was clear
he wanted to improve his life. That
proved to be a winning attitude that
would carry him over a big barrier
he faced.

All through school a learning
disability impaired his ability to
read and write causing him a lot of
frustration. SkillSource arranged
individualized help with a tutor. He
began to experience good progress
for the first time. Instructors also
arranged testing accommodations.

While he was plugging along in the
DLC, his trainer arranged an
internship at Apple Valley Rentals
to learn positive work habits. Pat
Wagner agreed to supervise Jimmy
and gave him a chance to try his
hand at some basic maintenance.
The Learning Center combined with
a well-chosen internship provided
the motivation for Jimmy. He
earned a GED and Pat hired him at
$9.00. Jimmy was on a roll, but he
hasn’t stopped. He also passed
one of the three IC3 computer
fundamental tests and is studying

to earn his certificate.
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MAKE TIME FOR TRAINING:
ITS JUST SMART BUSINESS




