
 

 
The building bust happened quickly in late 2008. By summer of 2009 the foreman job James Davidson held for the 
past five years for Duffin Homes was gone.  Instead he found himself indoors sitting in a career information 
workshop, something he was not used to doing.  
 
He attended the assessment, planning and job search workshops thinking he’d find another construction job. He 
quickly discovered the bust knocked out the housing industry cold. Contractors were not hiring. Fortunately, James 
prepared a backup plan – study HVAC at Wenatchee Valley College.  Sheila Biedert coached James through the 
admissions, financial aid and registration process.  James started college fall quarter.  
 
James had pre-requisite classes to take along with the HVAC courses.  A Worker Retraining grant paid the first two 
quarters with SkillSource funding books.  Workforce Investment covered tuition the next four quarters.  
 
Going back to school with a family to support was hard.  Unemployment compensation was half his past take home 
pay.  When James started school he had a toddler and his wife was working. His son had medical conditions which 
required frequent travel to Seattle. The following year, James' wife was no longer working and they had their 
second child in early 2011.  Making ends meet became even more challenging.  Fortunately James was still 
receiving unemployment and SkillSource covered utilities a few months.  
 

Despite the challenges, James maintained A and B grades, making the Dean's List 2 quarters and taking 21 credits.  
In addition to his classroom performance, James was VP of the campus HVAC club and was invited to join Phi 
Theta Kappa.  By January of 2011 James received two HVAC certificates.  
 
After five quarters school, James interviewed for a job with ATS Automation 
and was hired.  James started his position of Service Technician on March 
1st  starting at $23.56 per hour.  Although he had a year of education 
behind him, there was much to learn in this new position.  As a result, 
SkillSource partnered with ATS Automation to implement a work place 
training plan for his first three months on-the-job. He has continued to earn 
HVAC credits while working and ATS will be sending James to corporate 
training to further his technical skills.  

Learning a Living  

           
 
 

Chelan/Douglas Quarterly Performance Report 
               July 1, 2010 – June 30, 2011 

WDC Committee  Meeting 

SkillSource   

Wednesday,  September 7,  Noon 

Adult Priority  CD Actual Area Actual Annual Goal 

Priority 1:  Low income & public assistance  75% 78% > 51% 

Priority 2:  70%-175% LLSIL 24% 19% < 39% 

Priority 3:  Above 175% LLSIL 1% 3% < 10% 

Participants at Local  

Community Colleges 

10-11 Students (YTD) 09-10 Students  

Big Bend WVC 
WVC 

Omak 
Big Bend WVC 

WVC 

Omak 

Health Care 36 35 14 39 45 10 

Office 21 22 9 29 55 12 

Industrial & Technical 18 5 1 28 9 1 

Other 1 3 11 2 2 14 

Contracted Classes (ARRA) 0 0 14 56 33 16 



Registration & Exit  CD YTD Annual Goal  

Total Served  1104 806 

Adults (Regular, Recovery, LDST, SB5809) 

Registered 222 213 

Placement Rate (% employed at exit) 84% 81% 

Credential Rate (% trained who earn a credential) 76% 64% 

Dislocated Workers (Regular & Recovery & Special Projects) 

Registered 135 153 

Placement Rate (% employed at exit) 87% 81% 

Credential Rate (% trained who earn a credential) 97% 71% 

Youth  

Registered   117 74 

Placement Rate (% of older youth employed at exit) 83% 78% 

Credential Rate (% of youth who achieved a credential) 94%  78% 

 

 Youth  Actual  Target  

Certificate  83% 74% 

Literacy/Numeracy  59% 46% 

Placement Rate 52% 53% 

Dislocated Workers  Actual  Target  

Entered Employment 84% 77% 

Retention 92% 84% 

Earnings $2630/mo $2084/mo 

  Area   

Actual  

Adjusted 

Target  
Adults  

Entered Employment (employed 1st quarter after exit) 69% 79% 

Retention (employed 1st, 2nd, & 3rd quarter after exit) 88% 86% 

Earnings (average monthly earnings) $2031mo $1663/mo 

Follow Up  
(most recent four quarters of data: through 6/2011)  

     Workforce Investment 

Fiscal  
Budget Expenditures 

Expenditure 

Rate 

SkillSource: 

Human Resources 

Physical Resources 

Employer Based 

Vocational Institutions/Colleges 

Support and Incentives 

      Total 

 

804,725 

276,376 

295,496 

130,850 

47,963 

1,555,410 

 

763,448 

267,388 

252,647 

112,170 

45,403 

1,441,056 

 

95% 

97% 

85% 

86% 

95% 

93% 

 


